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Fitness for 
Every body
Disability Inclusion Principles for 
the Fitness Industry

Our Story

Our Clients

Why?

Health Status Quo for People 
Living with a Disability

People with 
a Disability

General 
Population

Would rate their health as poor or fair (18+) 42% 7%

Experience high / very high psychological 
distress (18+)

32% 8%

Are overweight or obese on BMI (2+) 72% 55%

Have an increased risk of poor health based on measured 
waist circumference (aged 18+)

76% 59%

Do not do enough physical activity for their age 
- including at work (aged 15+)

72% 52%

Have hypertension (aged 18+) 54% 27%

Have three or more long-term health conditions 74% 23%

Life expectancy and disability in Australia: expected years living with and without disability, 5th of April 2017, Australian Institute of Health and Welfare

A separate study showed 
that Disability Service 

users were 
4.7 times as likely to die 

before aged 65 compared 
with the general 

population

People living with 
intellectual disability have 

a life expectancy of 54 
years

4 of the biggest barriers to a 
more inclusive fitness industry

Lack of training 
for PTsLow expectations Unique Support NeedsAccessibility
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How do we create a 
more inclusive fitness 
industry?

We asked the 
experts! 

Recognise that we 
are all unique. We 
are more than our 
diagnosis.

When asked about what inclusion felt like…

Learn about the traits of my 
disability, but then learn 
about me and what my 
support needs are.

Don’t assume you 
understand me, or know 
me, because you have met 
someone with the same 
diagnosis.

Just because you have watched a 
movie, or read a book, that has a 
person with disability in it doesn’t 
mean you know me.

It’s important to feel sure of the 
trainer, to trust they know what 
they are doing, otherwise I dread 
going and I’ll cancel.

Build the 
relationship and 
rapport. It is more 
important than the 
exercise.

I won’t get the most out 
of my workout if the 
trainer is hesitant to 
assist, or hesitant to 
encourage me to try 
harder.

When asked about the PT relationship…

Remember I’m 
paying you.

I want you to hear 
what I am saying!

When asked about communication…

Be friendly not friends. I’m worried I might irritate 
them.

A bad day at the gym is when I’m 
tired. I feel like it’s too hard. I feel 
resistant. Please be understanding 
and sympathetic. Know that I don’t 
want to be pushed but I do want to 
do something.

(don’t) Treat me as ‘special’ or 
‘different’. Feel free to ask me how 
you can support me.

When I don’t know exactly what is 
going to happen, I feel worried, 
hesitant to go at all.

I want to know what is involved in 
the whole session so I know what 
to expect.

When asked about planning and routine…

I want to know exactly how to do the exercise before 
starting the set. A few practice runs where you explain 
what I have to do and correct my technique would be 
helpful.

I can really commit to the 
workout if I know the 
start, the middle and the 
end
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Most importantly, 
inclusion starts at the 

front door.

Thank you!
Questions?


